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ATTESTATION Nr. 17-B2-1002704-MTIC

WE HEREBY ATTEST THAT THE MANAGEMENT SYSTEM OPERATED BY

_ I'_ | Hedyeh Baran Iranian

\.‘_ TI | No. 27, Nakh Zarin Street,
FLUSH TANK IRAN Karaj Makhsous Road 9th Km,
Tehran, Iran
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IS IN COMPLIANCE WITH THE REQUIREMENTS OF

DIN ISO 10002:2019

QUALITY MANAGEMENT - CUSTOMER SATISFACTION
GUIDELINES FOR COMPLAINTS HANDLING IN ORGANIZATIONS

THIS ATTESTATION IS VALID FOR THE FOLLOWING ACTIVITIES

Manufacturing of toilet cisterns and house hold scales

— - -

-. -l.‘-l.."'_.‘

AUDIT REPORT Nr. RC-0322-B2B4-MTIC-MS-1002704-17

First issue date 22.03.2022 Revision date @ 22.03.2022 Expiry date 21.03.2025

TIC-F-MS-B2-90-en Rev 2 0-06-2020

Tho validity of this certificato is subject to periodical audits and the complete ro-assessment of the system every throo yoars. For any further question with
regard to this certificats please contact www.mtic-group.org
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INTERCERT Certification Body
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InterCert GmbH = Group of MTIC =+ Am Bonner Bogen 2 « 53227 Bonn GERMANY
www.muc-group.org
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